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Welcome to 360iQ 
360iQ is an industry-leading business intelligence solution that optimizes your 
business operations by combining all your key performance indicators into one unified 
platform. 360iQ’s actionable insights help you decrease operating costs and increase 
profit margins. As part of the onboarding process, new users will receive a welcome 
email with steps to activate your account. 
 

 

Log In 

To log into 360iQ, please 

visit app.go360iQ.com and 

enter your 

username/password to 

sign in. Use a supported 

browser: Chrome, Firefox, 

Microsoft Edge, and 

Safari.  

Forgot Password 

Type in your username or email 

and click the Forgot Password? 

Button to reset your password. 

 
Log Out 

To log out of 360iQ, click Log 

out, located at the top right-

hand corner of your screen.

Home Screen 
The Home screen is your starting point for all that 360iQ has to offer. From this screen, you 

can view live and historical video, access transactional reports (requires POS integration), 

and view your SmartAudit™ reports.
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Tiles 

Home screen tiles give you access to different application features, including dashboards, 

video, reports, and more. You can use the Tile search located in the top left corner to quickly 

find the tile you need. 

 
   

 
Top Right 

On the top right-hand side of your screen, you can choose your preferred language (flag icon) 

or currency (dollar bill icon) and view Notifications from the 360iQ support team. 

  

 

Top Left 

On the top left-hand side of your screen, you will find the Quick Bar, Settings, and Global 

Filter.

• Quick Bar: The Quick bar provides convenient access to all your home page tiles, so 

you can quickly navigate within 360iQ. Simply click the Quick Bar icon and choose 

a navigation option. 

• Settings: The Settings icon offers links to tiles for managing locations, users, alerts, 

and other settings. Access to some settings is role dependent.  

• Global Filter: The Global Filter is helpful for large operators who want to narrow their 

scope of interest to a few locations. Click the filter icon, select your preferred 

organization or location(s), and click Apply. Video recordings and data will only be 

shown for the selected location(s).
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Navigation Bar 
The Navigation Bar, located at the bottom of your screen, can be used to return to the 

previous page, access Home, find helpful videos and documentation, or contact the Support 

team. 

 
 

Back Button 

Clicking the back arrow 

button, located at the 

bottom left corner of your 

screen, takes you back to 

the previous page you 

were viewing in the 360iQ 

application. 

 

 

The live chat function 

allows you to 

communicate with the 

Support team. 

 

Dashboards 

 

 
 

Home Button 

Clicking the Home 

button, located at the 

bottom in the center of 

your screen, takes you 

back to the Home 

screen. 

 
 

Help Button 

Clicking the Need Help? 

icon, located at the 

bottom right corner of 

your screen, will direct 

you to virtual training 

materials.  

 

 

Dashboards are fully customizable widgets that provide easy access to your preferred 

business metrics, enabling you to browse through the data and trends you are most 

interested in. Simply click on the Dashboard tile, located on your Home Screen, to access 



   

 

  4 

 

your dashboards. 
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Create a Dashboard  

To create a dashboard, click the Create Dashboard tab located at the top of your screen. 

You can then name your dashboard, add and remove widgets, and save your work.  

Note: You can create an unlimited number of dashboards. 

Your dashboard can consist of different widgets you can configure to show your most 

important KPIs. 

To set up a widget, click into the widget box, then choose the type of widget you would like to 

see (Charts, KPIs, etc.). Choose the metric you want to track, such as sales, discounts, or 

products. Clicking the Next button presents options to set up your widget in more detail, with 

the ability to filter to one or more locations, specific date ranges, and revenue types (if no 

limitations should apply, leave this section blank). Click the Next button to name your 

widget, then the Save & Finish button. Repeat this process to add more widgets. Once you 

are happy with your dashboard, click the Save & Finish button. 

Edit Existing Dashboard 

To edit an existing dashboard, select the dashboard you would like to edit and click the 

Settings  icon located in the top right of the dashboard. This will bring you into the edit 

view, where you can add or delete widgets. 

Delete Existing Dashboard 

To delete an existing dashboard, select the dashboard you would like to delete and click the 

Settings  icon, located in the top right of the dashboard. Click the Delete  icon to delete 

your dashboard. 

Sharing Dashboard 

After you have saved your dashboard, select the Settings   icon and click the Share button 
in edit view. In the Share Wizard, select users you would like to share your dashboard with 
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and the privileges for each selected user. 

 

Video 

360iQ gives you seamless access to video for all your locations in one place, combined with 

industry-leading video features that go beyond simple surveillance. 

To access video at your location, select the Video tile from the Home Screen or Quick bar 

icon. Then, click on the location name you would like to view. As you move your cursor 

between locations, the interactive map on the right-side will show you where the store is 

located. 

 

 
 

You can Search by location name using the search box in the upper left-hand corner of the 
screen. Administrator Role users can review Health Metrics and go directly to the 
Organization Health Dashboard by clicking Show Health Metrics, then VIEW 
DASHBOARD. 

Organizational Health Dashboard 

The Organization Health Dashboard includes metrics such as NVR System Health, 

Camera Health, Locations with 0 transactions, Failed Cloud Archive Requests, and 

Actual Video Storage (less than 14 days). 
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You can click the SHOW DETAILS button to see the status for each location. 

 

NVR System Health 

• Red (status): Network Video Recorder (NVR) failed health checks for longer than 60 

minutes. 

• Yellow (status): Network Video Recorder (NVR) failed health checks during the last 

hour.  

• Green (status): Network Video Recorder (NVR) passed health checks within the last 

15 minutes. 
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Camera Health

• Red (status): All camera streams are not displaying video. 

• Yellow (status): Some camera streams are not displaying video.  

• Green (status): All camera streams are displaying video. 

 

 

 

Favorites 

The Favorites function enables you to set up cameras view from multiple locations in one 

window, allowing for easier monitoring of particular areas in your locations, such as back 

doors.

To add a new favorite view, select the green ADD VIEW  button. A new window will pop 

up. First, name the view, and then select the desired cameras using the Location search box. 

You can optionally add users to share the view with using the Share to box. Click the CREATE 

button to save the view. 
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To delete, share or edit Favorites, simply click on the corresponding blue icons on the right-

hand side of your Favorite.  
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Video Navigation Menu 

The video navigation menu is the black bar located at the bottom of your camera image, 

which can be used to control your video footage. On the left-hand side, you can instantly 

replay, slow/rewind, play/pause, fast forward, quick-record, or toggle to live video. When the 

video is paused, you can click on the fast forward/rewind buttons to enable a frame-by-frame 

view. On the right-hand side, you will see options as follows: 1h (hourly time increments) to 

adjust the time scale of the scrub bar, a running man icon to toggle on motion detection, a 

calendar to access historical video, and more options to change the camera view 

(rectangles and squares), Take snapshot, Save link, change Settings, and access the 

Cloud Archive. 
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Understanding Camera Views 

Each camera view shows a different camera from your location so you can easily monitor 

your store. 

 

Top-Left: View Name Information 
On the top left-hand side of each camera view, you will find the camera name along with 

location name and the camera type in the following format: 

 

Camera Name | Location Name | Camera Type 

 

Bottom-Left: Date and Time Information 
On the bottom left-hand side of each camera view, you will find date and time of the on-

screen video along with the status of the video (Live, Historical, or Buffering). 

 

Top-Right: Video Quality Toggle (Standard or High Definition)  
On the top right-hand corner of each camera view, you will find the percentage of the buffer 

that has been filled for Video (V), the percentage of the buffer that has been filled for Audio 

(A), the Video quality toggle, and the network connection status. 

 

Changing Video Resolution (Standard/High Definition) 

You can switch between Standard Definition (SD) and High Definition (HD) video quality by 

clicking on the top-right section of the camera view.  360iQ presents camera views in 

Standard Definition by default to save on your Internet bandwidth usage. 

Note: If there are certain camera views that you would like to always see in HD, turn on HD 

for the camera views and click the Save view  icon located at the bottom right-hand side of 

the video panel. Your preferences will be saved. 

Bottom-Right: Audio and Video Toggle 
On the bottom right-hand side of your camera view, you will be presented with options to 

toggle audio on/off (if audio is enabled), Video manipulation , Take snapshot , and 

Settings .  
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Listening to Audio 
To listen to the audio stream from audio-enabled cameras,  

simply toggle audio on/off on the bottom right-hand corner of  

your camera view.   

 

 

Video Manipulation 
To alter a specific camera view, select the video manipulation button located in the bottom 
right-hand corner of the camera view. When video manipulation is enabled, the button will 
turn blue. You can use your mouse or touch pad to scroll up/down or to zoom in/out. 

 

Camera Layout 
When accessing video for a location for the first time, you will see 6 cameras on your screen. 

If you want to view different cameras, click on the side arrows, which will take you to the next 

set of 6 camera views. 

 

 

Add or Replace a Camera View 

To add an additional camera view, hover over the + Add or Change Cameras icon located on 

the top center of your screen to see additional camera options. To add a camera, drag the 

desired camera to the empty gray areas of the screen.  
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You can see up to 12 cameras on one screen. If you click on the arrow icon to the right, you 

will see the rest of the cameras.

 

 

 

 

Saving Camera Layout 

If you would like to view the same set of cameras every time you access a location, simply 

click the Save View  icon located at the bottom right of your screen. Your other camera 

views are still accessible by clicking the side arrows or by replacing cameras from the 

camera tray. 

 

Note: Saving camera views will also save the video quality (SD/HD) preferences associated 

with your camera views.
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Live Video 

When you select a location from the Video tile, you will automatically be connected to live 

video. Live status of video is indicated by the green “LIVE” label in the camera view. 

If you are viewing historical video and would like to return to live mode, click the LIVE button 

located on the bottom left-hand corner of your screen. 

 

Historical Video 

To view historical video, click on the calendar  icon located on the bottom right hand of the 

video navigation bar and select the desired date and time, which is displayed in military time 

(e.g. 00:00 – 11:59). 
 

 
 

When viewing recorded video, you will see a teal-colored “HISTORICAL” label on the camera 

views. 

 

Frame by Frame 

Within live or historical videos, you can navigate the footage frame by frame. Use the scrub 

bar to select the footage you want to view. In the bottom-left corner, press the Pause button 

to pause the video. Then, press the buttons on either side of the Play button to Step 

Backward or Step Forward one frame at a time. 
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Thumbnail Navigation 

You can also use the scrub bar to navigate to a particular spot in the video via thumbnail 

image. Hover over any point in the scrub bar and a thumbnail image still of the video will pop 

up. Click into the thumbnail to view the footage. 
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Toggle All Cameras SD/HD 

You can click the SD/HD icon at the top-right of your video to toggle the definition for the 

current camera. If you want to toggle all camera quality to Standard Definition (SD) or High 

Definition (HD), flip the blue toggle in the bottom-right corner of your screen to select your 

definition. 



   

 

  17 

 

Saving Video: Record Video 

Record video allows you to quickly take a video clip in a .webm format to save onto your 

computer. This is a great option to capture between 1 to 3 minutes of video. 

To Record video, double-click the camera view you would like to record so it is enlarged on 

the screen. Using the Calendar  tool, go to the starting point where you would like to begin 

your recording and select Play. Click the Record   icon located on the bottom left-hand side 

of the video navigation menu. You will then see a red circle on the camera view indicating that 

the selected view is being recorded. 

 

When you wish to stop recording, simply click the Record  icon once more and your video 

file will automatically be downloaded to your device. You can watch the recorded video using 

any video player application that supports the .webm format such as Microsoft’s Media 

Player.  
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Save Link 

You can quickly share a video with another 360iQ user without saving a file to your PC by 

using the Save Link feature. Click the more  option located on the bottom right-hand 

corner of your screen, then click Save Link, and then click the COPY button to save the link 

to forward it. The user receiving the link will see the same video and camera views you were 

viewing at the time of creating the link. 

Note: The user receiving the link must have a 360iQ account with access granted to the 

location being shared. 

 

Live Motion Detection 

Live Motion detection provides a convenient way to find instances of movement in certain 

camera views. 360iQ live motion detection is available for any camera type and can be 

configured for up to 4 cameras per Network Video Recorder (NVR). To add live motion 

detection or change the cameras that live motion detection is being performed on, contact 

our Support team. 

mailto:support@dtiq.com
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Motion Search 

To search for motion in video footage, visit the 360iQ Home Screen, click the Video  tile 

and select the location in which you would like to search for motion.  

Once in the video panel, click the Motion  icon located in the bottom right-hand corner 

of your screen.  

On the screen, you will see a side panel, with three options:  

 

Live Motion Search : Use this option to see motion detection results for cameras 

configured for Live Motion Search (available only if at least one camera is configured for Live 

Motion Search).   

My requests | All requests : Use this option to make new motion detection requests and 

see the results of previous motion detection requests corresponding to video that is still 

stored on the NVR. 
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Live Motion Search  

Note: To use Live Motion Search, you must pre-enable the feature for up to 4 cameras. 

 

After clicking the Live Motion Search   icon in the far-right part of the Motion Search side 

panel, you will see a grid overlay for each camera configured for live motion detection (limited 

to 4 cameras per NVR). 

   

Using the cursor, choose the area(s) on the grid in which you would like to see motion 

detection events. Then, click the Apply button on the bottom of the Motion Search side 

panel. 

 

Your motion detection results are shown in the form of a histogram on the scrub bar. Move 

the scrub bar to play instances of motion occurring in your motion detection search results. 

You can adjust the displayed video time range by clicking on the 1h   icon. 
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My requests | All requests   

After clicking the My requests | All requests  icon in the Motion Search side panel, you 

will see a list of motion requests that you created in the My requests tab and motion 

requests created by anyone in the All requests tab.  

 

To see the details of a request, click on the request summary. The summary contains 

information about the date and time of the request, the duration of video, and the included 

cameras. 

Using the cursor, choose the area(s) on the grid in which you would like to see motion 

detection events. Then, click the Apply button on the bottom of the Motion Search side 

panel.  

Your motion detection results are shown in the form of a histogram on the scrub bar. Move 

the scrub bar to play instances of motion occurring in your motion detection search results.  

 

You can adjust the displayed video time range by clicking on the 1h   icon.  
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Motion Search on Demand 

Note: 360iQ’s Motion Search on Demand feature works on all cameras NOT pre-enabled for 

Live Motion Search. 

In this section, you can also create a new motion detection request.  

 

To do this, click the + New request button on the bottom of the motion detection side panel. 

You will then see a selection wizard.  

 

In the first step of the selection wizard, select the cameras on which you want to perform 

motion detection by clicking the Select button and choosing your preferred cameras. Then, 

click the Next button.   
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Select the date and time range in which you want the motion detection algorithm to run.  

Note: The duration cannot exceed 8 hours and cannot include any time in the future.  

After setting a valid date and duration, then click the Next button. 
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Additionally, you must name the request and optionally add a description for it. Then, click 

the Create request button to process the request. Your new request will be added to the 

request lists in the My requests and All requests tabs of the My requests | All requests  

section of the Motion Search panel. The status of your request will be updated on a regular 

basis and can be viewed at any time. 
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Cloud Archive 
The Cloud Archive is a feature that allows you to request video recordings saved in the 360iQ 

cloud, rather than on the local NVR. Using the Cloud Archive, you can download, edit, and 

share video requests.  

To access the Cloud Archive, navigate to your Home Screen and click the Cloud Archive tile. 

You can also access it via the Quick bar’s Cloud Archive tile. 

 

In the Cloud Archive, you can access historical video records for locations and dates of your 

choice. You can also Add filters and create a New Cloud Archive. 
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Filters 

To filter the Cloud Archive, click the blue Add filter  button at the top left of the 

screen. 

A modal will open. From here, you can select Filter categories such as Location and 

Request details to narrow your list of options. 

Request details include the following factors: Status, Format, Privacy, and Start Time. 
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Select your filter options from the list and click Apply to save the filter. The Cloud Archive 

dashboard will display information filtered by your chosen options. 
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Create a New Cloud Archive 

To Create a New Cloud Archive, click the +New Cloud Archive  button at the top 

right of your screen. A modal will pop up. First, choose your Location, then click Next. Then, 

select your export Format (MP4 or DTiQ Video File) and click Next. Select the cameras for 

which you want to create the Cloud Archive, then click Next. Select your desired time range 

and click Next to move on to the final step. Lastly, fill out the Request details (e.g. Name and 

Description) and toggle Make request private and Share when completed on or off as 

needed. 
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By making a request private, it can only be accessed by the person who initiated the request. 

If you’d like to share the Cloud Archive once it’s finished processing, toggle Share when 

completed on. In the pop-up modal, choose your Link expiration date, message, and email 

Sharing list. You can also toggle Notify me by email when viewed (only sends email on first 

view) on to receive a message when someone opens your new Cloud Archive. Once you’ve 

made your selections, click Share. 

 

 

 

Once you have all your preferred options selected, click Export to create the new Cloud 

Archive. You’ll see the processing status of the new Cloud Archive in your Cloud Archive 

Dashboard. 

Note: Cloud Archive export time will depend on the number of cameras and length of time 

range selected. 
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Reports 
Note: 360iQ Reports require an active subscription and POS system access. 

Reports allow you to monitor and spot business trends in greater detail by tying each 

transaction with video footage. To access reports, navigate to your Home Screen, then click 

on the Reports tile. You can choose from a variety of report types to suit your needs. 

 

Report Filters 

In any report, use the report Filter to narrow your search. Click the  Filter button located at 

the top right-hand corner of the report. To make filters easier to use, they are broken down 

into 4 sections: Filters, Values, Ordering, and Visualization. 

 

Filters 

In the Filters section, you can narrow down your report search by specific brands, 

organizations, locations, and timeframes. 
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Values 

After you have selected your desired locations and timeframe, click the Values drop-down to 

choose how to group the data and further narrow your search. 

 

 

Ordering 

In the Ordering section, you can choose the metric by which you would like to sort the report. 
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Visualization 

In the Visualization section, you can choose which columns you would like to see in your 

report. Uncheck columns to hide them from the view. 

 

Saving Filters 

Saving filters is a convenient way to get to your preferred report faster!  To save a filter, 

simply give it a name, then click the Save Filter button on your Filter view. You can save 

multiple filters for the same report making it easier to switch between report views. 

Once a filter is saved, you can simply click on the Filter button in the associated report and 

Apply the filter. 

To generate an ad-hoc report, click on the Filter  button and then click the Add New tab on 

the left side. 

 

Default Filter 

You can choose one of your Saved Filters as a Default Filter by clicking a star in Default 
column. This will ensure that every time you access the associated report, the default filter 
will be applied. 
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Creating Custom Reports 

The Custom Report option allows you to save your filtered reports as easily accessible tiles. 

To create a Custom Report, go to any existing report from the Reports tile and use the filters 

to narrow down the reports. Once you’ve found your desired report, click Save As Report, 

name your new report, then click Save. 

 

On the Home Screen, you can quickly access that report from the Reports tile. Customized 

reports are marked purple.       

 

Editing/Sharing/Deleting Custom Reports 
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After creating a custom report in 360iQ, you can share it with your team members. 

To edit, share, or delete a custom report, click the Settings  icon located 

on the top menu bar, choose Items, and open your desired report by clicking on the Custom 

Reports button in the top menu. Then, click on the Edit, Delete, or Share button. 

 

 

 

Auto-Delivery 

With Auto-Delivery, you can easily schedule reports to be emailed to you and your team 

members at selected intervals. 

To set up Auto-Delivery, click the Mail icon  located at the top right-hand side 

of the report page and select the Frequency of the report to be delivered along with the Start 

Date and Delivery Time. If you would like to set an end date, then click the Define end date 

checkbox and add the To date. 

Then, click the Next button or the Recipients icon to select recipients and report delivery 

notification method. To review the Summary, click the Next button. To schedule the report 

for Auto-Delivery, click the Save & Finish button.  
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Auto-Delivery Management 

To edit or delete existing Auto-Delivery, click the Settings  icon located 

in the top menu bar, then choose Items. On the new page, select the Auto Delivery tab. 

Here, you can toggle Auto-Delivery on or off by clicking the On  or Off  button 

in the Status column. You can also Edit or Delete the existing Auto-Delivery settings. 
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Heatmaps 
360iQ’s Heatmaps feature showcases the high-traffic areas of your store or restaurant. 

These heatmaps reveal which parts of your location receive traffic and how much traffic they 

receive per period.  

How to Access Heatmaps  

To access Heatmaps, take the following steps:  

1. Log in to 360iQ.  

  

2. From the Home Screen or Quick bar, find the Heatmaps tile, and click it.  

  

3. You will then be redirected to the Heatmaps Report. Here, you can view all existing 

heatmaps, including the following information:  

a. Request Name  

https://app.go360iq.com/en-US/account/login
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b. Location  

c. Created on – timestamp of when request was placed.  

d. Created by – author of the request.  

e. Start date – first day of the request.  

f. Ranges – number of periods of day selected.  

g. Cameras – number of cameras selected.  

h. Status of the Request  

  

Note: You can filter table by clicking on the funnel icon in the header, or search by request 

name, location, and description  

  

  

Additionally, you can use Column Ordering to show these options:  

a. End Date  

b. Duration  

c. Description  
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Create a New Heatmap  

To create a new heatmap, proceed as follows:  

1. Click the + New heatmap button in the top-right corner of the screen.  

  

2. The New heatmap request menu will open. First, select the Location from which you 

want to create heatmaps. You can also type the name of the Location in the Search 

bar. Once you have selected your preferred Location, click Next.  
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3. Then, choose your Cameras. Click Next.  
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4. Select your preferred Date range. Pick the Start date, Duration in days, Start time, 

and Duration in hours. Click Next.  

a. Note:   

i. You can adjust the duration by typing or using the -/+ buttons. Ranges cannot overlap.  

ii. You can check how your selection aligns with the day on the timeline preview.  

iii. A heatmap will be created from every selected camera, for each day and range. For 

example, if you select 4 cameras from 08/16 to 08/18 and from 8:15-10:15 am, 2:00-

8:00 pm, you will create 16 images. Each heatmap request is limited to a maximum of 

4 cameras and 8 hours in duration.  
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b. Note: To add multiple date ranges, click the Add Next Range button.  

  

5. In the last step, add the Name and the optional Description for the new heatmap. 

Click Next.  
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6. In the Summary section, review all your information to ensure it is correct. Once 

everything is in order, click Create heatmap.  
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7. You will be redirected to the Heatmaps Report. Here, you can track the Processing 

status of your new heatmap request.  
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8. Request statuses include:  

a. In Progress – request is being processed.  

b. Completed – request completed successfully.  

c. Completed with Errors – request was completed and can be viewed, but some 

heatmaps may not be available.  

d. Error – request failed and cannot be processed. This may be due to a camera issue or 

the location being offline.  

  

View and Download Heatmaps  

In the Heatmaps Report, you can also view all heatmap requests. For any request, scroll to 

the right and click the down arrow in the Actions column to save a copy of the heatmap. The 

file will be downloaded to your computer as a .ZIP folder.  

Once the file has been downloaded, you can share it with any relevant members of your 

team.  

To view the downloaded heatmap, extract the .ZIP file, then double-click the new folder. Find 

the file you would like to view, then double-click to open the image.  

Note: Files are grouped by days and day periods.  

Each heatmap uses a color overlay to show how much traffic different areas receive. The 

color breakdown is as follows:  

• No overlay – shows areas that were not occupied at all.  
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• Blue and green – show lightly occupied spaces.  
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• Yellow and red – show heavily occupied areas.  
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Live Sales 
Note: The Live Sales panel requires an active subscription and POS system access. 

 

To view the Live Sales panel, click on the Live Sales tile in the top menu bar. The Lives Sales 

panel gives you an overview of your entire. It allows you to compare sales data from 

individual locations and act on any suspicious transactions. 

To choose between Net and Gross transactions value, click on the Net or Gross buttons in 

the upper right-hand corner. The main values measured and displayed as widgets include 

Sales, Average TRX (transaction) Value, Check count, LP (Loss Prevention) Events, and 

Alerts. 

 

Click on a widget to see transactions associated with the selected metric. 
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Transaction Review 

Clicking on a Sales widget in the Live Sales panel will bring you to the Transactions Details 

panel, where you can review the details of a sales transaction using the digital receipt and the 

associated video. 

 

Double-clicking on a transaction in the transactions list will open a drop-down menu. Within 

this menu, you can click Play to view video of the transaction, click Video Recording to 

create a video snippet, click Notify to inform another user about the transaction, and click 

Archive to request a downloadable video file. 

The digital receipt view on the right offers several options for users, including Actions, Show 

receipt, +/- 5 Trans., +/- 5 All, Video, Prev., Next, PDF, and Copy. 
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Show Register Actions 

Note: Register Actions are only available for certain POS integrations. 

 

Click the Actions button, located in the upper left-hand corner of the digital receipt, to see a 

transaction breakdown by action performed at the point-of-sale register. This feature can 

save you time when reviewing video of a transaction by allowing you to go directly to the 

moment of payment. 

 

Click the Show Receipt button to go back to the digital receipt. 

Neighboring Transactions (+/- 5 Trans, +/- 5 ALL) 

When reviewing transactions, you can easily find what happened before and after the 
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transaction by clicking the +/- 5 Trans. button located in the upper right-hand side of the 

digital receipt (next to the Actions / Show receipt button). Once selected, you will see 5 
transactions that occurred before the selected transaction and up to 5 transactions that 

occurred after the selected transaction on that register. 

 

 
 

Click the BACK TO REPORT   button in the upper right-hand corner of the 

Transactions List table to return to the Transactions Details screen, or the  left arrow 
button in the lower left-hand corner below the Transactions List table to return to the Live 

Sales panel. 

  
  

Alerts 

You can access your alerts by clicking on the Reports tile and then clicking on the Alerts 

Report tile. Alerts flag specific types of transactions for your review. This is a great way to 

keep your finger on the pulse of your business. Predefined alerts are set up by default. To set 

up alerts according to your business needs, please contact your Customer Success Manager 

or DTiQ Support. 

mailto:csr@dtiq.com
mailto:support@dtiq.com
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Support 
In the Support menu, you can Contact support, report a problem using the Contact form, 

access the Help Center, view your support Tickets List, view information About the 360iQ 

software, and use the Download App tile to install the 360iQ Mobile Application on iPhone, 

iPad, and Android devices. This app allows you to access video and all your data stored in 

360iQ on the go.  
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SmartAudit™ 

A SmartAudit™ is a customizable 10-question remote audit that provides insights on how to 

improve your business operations. The SmartAudit™ feature requires an active subscription. 

Contact DTiQ Support or your Customer Success Manager to learn more.   

  

SmartAudit™ Insight 

The SmartAudit™ Insight dashboard allows you to analyze operational trends affecting 

your business performance. To access it, click on the SmartAudit™ tile from your Home 

Screen and then choose the  SmartAudit™ Insight tile. 

 

 

  

The SmartAudit™ Insight dashboard consists of 3 main sections with different levels of data 

aggregation.  

You can access them by clicking on one of the main tabs: Overview, Location 

Ranking, or Audit List. 

 

 

 

Location Groups 

Clicking on the Locations button takes you to the Location groups view, where you can 

define groups covering the selected locations. These groups let you filter data according to 

the range of locations defined by the group. 

 

mailto:support@dtiq.com
mailto:csr@dtiq.com
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To create a Location group:  

1. Choose Locations you wish to add to the group. 

2. Click the SAVE GROUP button and name the group. 

3. Click the SAVE button and then the APPLY button. 

 

You can also edit (EDIT NAME button) or delete (DELETE button) location groups. 

 

The Location groups view includes also the following buttons: 

• CANCEL, which closes the view. 

• CLEAR, which removes saved filters.  

• APPLY, which saves the changes.  
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When you enter SmartAudit™ Insight, the results will be displayed for the last 30 days by 

default. 

 

If you are looking for a different date range, go to the top right corner and select Last 7 days 

or Last 90 days, or use the custom date selector to choose a different range. 

 

 

 

Next to custom date picker, by clicking the  icon, you can generate the aggregated reports 

that are also available through the SmartAudit™ Dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 

SmartAudit™ Insight Main Tabs 

There are 3 main tabs for the SmartAudit™ Insight dashboard that you can select at the top of 

the dashboard: Overview, Location ranking, and Audit list. 
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1. Overview 

The Overview provides a perspective on your overall business performance. 

 

 

 

At the top of the Overview page, you 
can check the Average Audit Score for 
your locations and compare it to the 
previous period as well as your 
company benchmark (the default 
benchmark setting is 80% and can be 
changed in your organization settings).  

 

Right below are charts of the number of times that Fraud, Incidents, and Violations were 

found in a SmartAudit™ along with a graph of Speed of Service measurements. Click on a 

single bar in any of the charts to go to the Location ranking tab. 
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2.  Location Ranking 

The Location Ranking is list of locations that are sorted by SmartAudit™ scores by default. 

The Opportunities/Score tab focuses on the SmartAudit™ score and the counts for Fraud, 

Incidents, and Violations. By clicking on a single row in the table, you can view the Audit list 

tab for more audit details for the chosen location. 

  

 

Here, you can also compare every metric with a previous period. 
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Click the chart  icon to see the details of a location’s audit score and details regarding 
Fraud, Incidents, and Violations.   

 

 

 
 
You can filter the table by clicking the Add filter button. Then, select the items of interest 
from the Fraud Type, Incident Type, and Violation Type menus. Click the Apply button to 
apply the selected filters. 

To close the panel without any changes, click the Add filter button. 

You can reset all filters by clicking the Reset button. 
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Click on the Speed of Service tab to view information about the average and longest Speed 

of Service for a given location. 

 

 

The Speed of Service type is set to Counter by default. You can change the type by using the 

drop-down menu.  

 

 

 

3. Audit List 

The Audit list lets you explore the full list of audits performed for a given time range for all 

your locations, including information about the number of Frauds, Incidents, and Violations, 

along with Speed of Service times and audit score.   
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To see more details, click on the icons with a count:   

 

 

There are 3 options in the Actions column:  

 
Link  – Use this to copy the link to the SmartAudit™ report.  

 
Download – Use this to download a PDF version of the SmartAudit™ report. 

 
Preview – Use this to view the SmartAudit™ report in your web browser. 

 

 

 

You can download multiply SmartAudit™ reports by marking checkboxes on the left side and 

then clicking the Download marked button right above the table. 
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To filter the table, click Add filter.  

 

 
 

 

Filter panel 

You can filter the table by clicking the Add filter button.   

Select one of the Filter categories on the left side of the filter panel. Next, select the 

specific items of interest in the menu(s) next to the Filter categories. Click the Apply button 

to apply the selected filters. 

As you enter the Audit list page, audits are sorted by Audit date. You change this sorting by 

using the Sort by drop-down or by using the arrow icons 

in the table headers. 
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To close the panel without any changes, click the Add filter button. 

You can reset all filters by clicking the Reset button. 
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Audit Report 

To open a single SmartAudit™ report, click the eye    icon. 

 

 

 

When you open a report, 4 buttons are displayed: 

 

Report actions – Enables to note actions taken after the report was generated.  

Notes are visible to all users with access to this report. 

Send question - Enables to send any question(s) directly to auditors. 

Link - Copy link to clipboard. 

Download PDF - Download the report. 

 

 

 

Manage Locations 

To set global filters for the dashboard click the Locations button to open the modal.  

From here, you can choose locations, create a location group, and click Apply to save your 

changes. 
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Video Analytics 
Note: The Video Analytics feature requires an active subscription. 

DTiQ’s Video Analytics feature is accessible from the Home Screen. Video Analytics helps 

you monitor your customer experience and assess the speed of service.   

  

 

Speed of Service (SoS) 

The Speed of Service feature requires an active subscription.   

To access the Speed of Service metrics for the current day, select the Video Analytics tile 

and then click on the Speed of Service tile. 
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The Speed of Service dashboard consists of two main parts: The top of the dashboard 

contains aggregated data for all locations, and the bottom of the dashboard displays the 

Speed of Service metrics for each location. 

       

Click on the Show Details button for a location to view Video for the location and to review 

the following drill-down data for a location: 

• Breakdown by day part – Data available for parts of the current date that is updated 

throughout the day. 

• Breakdown by hours graph - Two bars per hour that show speed of service and entry 

counts with a green line that indicates the SoS target value. 

 



   

 

  66 

 

 

 

 

 

Peak Times Speed of Service 

As part of 360iQ’s comprehensive Video Analytics, the Peak Times Speed of Service 

feature provides insight into the busiest times at your service locations so you can pinpoint 

potential areas for improvement. 

 

How to Access Peak Times Speed of Service  

To access the Peak Times Speed of Service feature, take the following steps:  

1. Log in to 360iQ: https://app.go360iq.com/.  

https://app.go360iq.com/
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2. From the Home Screen or Quick Bar, click the Video Analytics tile.  

  

3. Click the Peak Times Speed of Service tile.  
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Peak Times Speed of Service Overview  

When you first enter Peak Times Speed of Service, you will be redirected to the Overview 

page.   

  

The breakdown is as follows:  

1. Organization average: At the top of the page, under the Overview heading, you will 

see the name of your selected organization next to Organization average.  

2. Time Grouping: In the top-right corner of the screen, you will see the Time Grouping. 
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Changing this grouping will change the performance rankings below.  

a. Note: By default, the Time Grouping will be Daily. You can easily change it to Weekly 

by selecting the option in the dropdown menu.  

  

  

3. Location ranking – best performance: Immediately underneath the Overview 

section, you will see your top Location in terms of best performance.   

4. Best performance Average: To the right of the graph, you will see the Average Speed 

of Service time in minutes and seconds via the orange callout.  

a. Hover over the bars in the graph to view the Average Daily Speed of Service and the 

Average Daily Speed of Service Previous Period.  

i. Note: If you change the Time Grouping via the dropdown, the hover options here will 

also change (for example, Daily to Weekly).  

b. To the left of the orange callout, you will see the average rate of change as a percent 

increase/decrease (compared to the previous period). Increases in service time will 

appear red with an up arrow beside them, whereas decreases in service time will 

appear green with a down arrow beside them.  



   

 

  70 

 

  

5. Location ranking – worst performance: To the right of Location ranking – best 

performance is Location ranking – worst performance, which shows you your 

worst-performing location (in other words, the location with the highest Speed of 

Service).  

6. Worst performance Average: To the right of the graph, you will see the Average 

Speed of Service time in minutes and seconds via the orange callout.  

a. Hover over the bars in the graph to view the Average Daily Speed of Service and the 

Average Daily Speed of Service Previous Period.  

i. Note: If you change the Time Grouping via the dropdown, the hover options here will 

also change (for example, Daily to Weekly).  

b. To the right of the orange callout, you will see the average rate of change as a 

percent increase/decrease (compared to the previous period). Increases in service 

time will appear red with an up arrow beside them, whereas decreases in service time 

will appear green with a down arrow beside them.  
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Peak Times Speed of Service Details  

To drill down into the Peak Times Speed of Service Details, simply click into the location via 

the bar graph.  

  

You will be redirected to the Peak Times Speed of Service Details page.  
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This page breaks down as follows:  

1. Location Name: Next to the Overview header, you will see the name of your chosen 

Location.  

2. Speed of Service: Below the Location Name is the average Speed of Service for the 

current period in minutes and seconds.   

3. Entries: This number shows the total number of Entries that occurred in each period 

as compared to the previous period. An increase in Entries will be green with an up 

arrow, while a decrease will be red with a down arrow.  

4. In-store sales: This figure illustrates the total value of In-store sales that occurred in 

each period as compared to the previous period.  

5. In-store sales per customer: The last widget showcases the average value of in-

store sales per entry in each period as compared to the previous period.  

6. Breakdown By hours: Beneath the widgets at the top of the page, you can view a 

comprehensive breakdown of Peak Time Speed of Service By Hours.  
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By default, the table is sorted by Date. Click the dropdown in the Sort by menu to change the 

sorting method.  

  

  



   

 

  74 

 

In the table below, you can view more information for each Date and Peak Time, including 

Speed of Service, Entries, and Average Queue Length.  

Under the Actions column, click the camera icon to view video footage of the specified Peak 

Time.  

  

7. Add filter: Here, you can add/remove filters to change the table view. To add a filter:  

a. Click the blue Add filter button.  

  

b. A menu will pop up. In the Location comparison by hours window, you will see times 

in green for times Within goal and in red for times Exceeding goal. To change your 

filters, click All next to Select at the top of the page.  
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Another menu will pop up. Tweak your settings as desired, then click Apply to save your 

changes.  

  

Click Apply again to apply your new filters to the table.  
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Speed of Service Data Export 

To review historical Speed of Service metrics, select the Video Analytics tile and then click 

on the Speed of Service Data Export tile. 

    

You will see the list of previously generated reports. To create a new report, click on the New 

Report button. 

   

 

 To define your report scope, you can select locations, date range, and desired sales data by 

revenue.  

Note: The date range cannot exceed 7 days. 

 

 

After setting up the report parameters, click on the Create button. You will then be redirected 
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to the Speed of Service Data Export reports list. Your report will then be generated, which 

may take a few minutes depending on the data scope of the report. Once the report is ready, 

you can download it as an .XLS or .CSV file by clicking the respective XLS or CSV blue 

buttons. 

    

 

Speed of service generated reports consist of a single tab with hourly metrics for each hour of 

operation for the following metrics: speed of service, time of order, queue length, all 

transactions count (all sales transactions), transaction count (in-house transactions only), 

counter transactions count, counter average sales, counter total sales, entry count, and 

entrance counts for each entry camera.  

 

Each row refers to the location, date, and hour, and includes the following data, aggregated 

to full hours. 

 

 

Entry Count 

Note: DTiQ’s Entry Count feature requires an active subscription. 

The term Entry Count refers to the number of people who have entered an establishment in a 

given period of time. As part of your Video Analytics, DTiQ offers comprehensive Entry 

Count. 
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To access Entry Count, navigate to the Video Analytics tile via the Home Screen or Quick 

Bar. Then, click Entry Count. 

 

Inside the Entry Count dashboard, you’ll see an Overview as well as an entry count 

breakdown for Individual stores. 

 

Under the Overview header, you’ll see the organization’s total Entry count along with Total 

sales (In-store). Click the blue Export button on the right side of the screen to download this 

data.  

In the Individual stores section, you can review the Entry count, Total sales (In-store), 

Sales per entry, and Actions to take. Click the Details button to drill down into a particular 

store’s analytics. 
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