DT

Live Sales Guide

Note: DTiQ’s Live Sales panel requires an active POS subscription and is POS dependent.
Some POS systems may not provide live, real-time data, which prevents Live Sales from
functioning asintended.

To view the Live Sales panel, click on the Live Sales tile in the top menu bar. The Live
Sales panel gives you an overview of your entire organization. It allows you to compare
sales data from individual locations and act on any suspicious transactions.
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In this guide, you will learn the following:

e How to Navigate the Live Sales Dashboard

e Transaction Review

e Show Register Actions

e Neighboring Transactions (+/- 5 Trans., +/- ALL)

How to Navigate the Live Sales Dashboard

To choose between Net and Gross transaction values, click on the Net or Gross buttons in

the upper right-hand corner.
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) Live sales - location by location

Scroll down to view Live sales - location by location. The top number represents the
current day, while the bottom number represents the same day and time for the previous
week.

The main values measured and displayed as widgets include the following:
Sales

Average TRX (transaction) Value

Check count

LP (Loss Prevention) Events

Alerts
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Sales Avg. TRX Value Check Count LP Events Alerts

$252.33 $7.65 33 2 4
$209.24 $8.37 25 1 2

A green arrow indicates an improvement compared to the previous week, and a red arrow
indicates worsening performance compared to the previous week. Click on a widget to see
transactions associated with the selected metric.

Transaction Review

Clicking on a Sales widget in the Live Sales panel will bring you to the Transaction Details
panel, where you can review the details of a sales transaction using the digital receipt and
the associated video.



Note: To move between transactions in the Live Sales Report, use your keyboard’s arrow
keys.
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Double-clicking on a transaction in the Transactions list will open a drop-down menu.
Within this menu, you can conduct the following actions:

Click Play to view video of the transaction.

Click Video Recording to create a video snippet.

Click Notify to inform another user about the transaction.
Click Archive to request a downloadable video file.

Pond -

The digital receipt view on the right side of the screen offers several options for
users, including Actions, Show Receipt, +/- 5 Trans., +/- 5 All, Video, Prev., Next,
PDF, and Copy.



Actions | +/-5Trans. | +/-5All || @4 Video

LOCATION:

ORDER NUMBER: 7381

ORDER DATE: 6/27/2024 9:02:52 AM
VIDEQ DATE: 6/27/2024 9:83:17 AM
CASHIER: 350 (358)

REGISTER: 18 (10)

777777777777777 FHIZUETE ===============
BISC SAUSAGE 1 x $2.09
SM HASHBROWN 1 x $2.09
————————————————— TATHL =========s======
SUBTOTAL : $4.18
TAX: $6.28
TOTAL: $4.46
——————————————— FOUETE ==s=====ss=c===
CREDIT CARD: $4.46

wPrev. | aNext | BYPDF  IByCopy

Show Register Actions

Note: The Register Actions feature is only available for certain POS integrations.

Click the Actions button, located in the upper left-hand corner of the digital receipt,
to see a transaction breakdown by action performed at the point-of-sale register.
This feature can save you time when reviewing video of a transaction by allowing
you to go directly to the moment of payment.

Click the Show receipt button to go back to the digital receipt.



Show receipt | +/-5Trans. | +/-5All | BMVideo

SALE
LOCATION:
ORDER MUMBER: 7381
ORDER DATE: @6/27/2024 ©9:02:52 AM
VIDEO DATE: ©6/27/2024 ©9:03:07 AM
CASHIER: 350
REGISTER: 10

ACTIONS

09:02:52 AM

09:02:52 AM

09:02:52 AM
EMPLOYEE

09:02:52 AM
PRODUCT ADDED

09:02:53 AM

09:02:53 AM

vPrev. | aNext PDF | WyCopy

Neighboring Transactions (+/- 5 Trans, +/- 5 ALL)

When reviewing transactions, you can easily find what happened before and after the
transaction by clicking the +/- 5 Trans. button located on the upper right-hand side of the
digital receipt (next to the Actions/Show receipt button). Once selected, you will see 5
transactions that occurred before the selected transaction and up to 5 transactions that

occurred after the selected transaction on that register.

Actions | +/-5Trans. | +/-5All | BVideo

LOCATION:

ORDER NUMBER: 7381

ORDER DATE: 6/27/2024 9:02:52 AM
VIDEO DATE: 6/27/2024 9:03:17 AM
CASHTER: 358 (350)

REGISTER: 10 (10)

——————————————— PRODUCTS ---------------
BISC SAUSAGE 1 x $2.89
SM HASHBROWN 1 x $2.09
————————————————— TOTAL ------mmmmommm -
SUBTOTAL: $4.18
TAX: $0.28
TOTAL: $4.46
——————————————— PAYMENTS ---------------
CREDIT CARD: $4.46

wPrev. aNext PDF | IByCopy



The +/- 5 All button helps to review transactions from all registers. Once selected, you will
see 5 transactions that occurred before the selected transactionandup to 5

transactions that occurred after the chosen transaction from all registers.

Actions | +/-5Trans. | +/-5 All | B Video

LOCATION:
ORDER NUMBER: 7381

ORDER DATE: 6/27/2024 9:02:52 AM

VIDEO DATE: 6/27/2024 9:03:17 AM
CASHTER: 350 (350)

REGISTER: 10 (10)

——————————————— PRODUCTS ~--------------

BISC SAUSAGE 1 x $2.09
SM HASHBROMWN 1 x $2.09
————————————————— TTAL ================
SUBTOTAL: $4.18
TAX: $6.28
TOTAL: $4.46
--------------- PAYMENTS ==--===-===-=-~
CREDIT CARD: $4.46

wPrev. | aNext [EIPDF | IBCopy

CRE

Clear filte BACK TO REPORT

Click the BACK TO REPORT r« - - 1 = o - phutton in the upper right-hand corner of the
Transactions List table to return to the Transactions Details screen, or the B left arrow
button in the lower left-hand corner below the Transactions List table to return to the Live

Sales panel.

For additional information or questions, please contact DTiQ Support at support@dtig.com
or your Customer Experience Team at csr@dtig.com.
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