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In this session, we’ll cover:
 Discontinuance of MyDTT1.
 Benefits of 360iQ 2.
 360iQ live demo3.
DTiQ transition support for you4.
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MyDTT is upgrading to 

360iQ! 
The transition will be completed in 2024. 



Launched in 2011 

No product
enhancements

Difficulties accessing
video

Poor mobile application
experience

© DTiQ 2024

Reasons for
discontinuing



Monthly updates

Easy to use

Mobile-first platform

AI-enabled insights

Proven value to QSR
organizations
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 Benefits of



360iQ software overview
Combine intelligent video and data to create a holistic view of business operations

Mobile first management
Manage all locations from anywhere, anytime seamlessly
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Cloud video archives
Share event footage with law enforcement effortlessly

Insightful analytics
Use integrated POS data and advanced analytics for profit-enhancing insights

AI-powered cloud
Leverage powerful AI processing for superior business results 

Proactive monitoring
Remain vigilant with exception-based reporting and alerts

On-demand advisory services
Access unbiased virtual assistance whenever needed

Revenue optimization
Harness computer vision solutions to maximize revenue



DEMO
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Intelligent video Data analytics Drive-thru Remote audits

190K cameras deployed 
20K cloud video events
saved annually 
Mobile-first platform 
AI-enabled in-store
speed of service

30 POS integrations
780M transactions
annually
Reporting and alerts 
AI-powered analytics

10K locations 
Drive-thru speed of
service optimization
Headset integration 
Leaderboard ranking &
exception reporting

270K audits annually
5% fraud capture rate 
38% incident capture
rate 
Actionable insights 

Suite of solutions
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Transition from MyDTT to 360iQ
In the words of a 360iQ customer 

I had a great experience migrating from MyDTT to
360iQ, especially with the mobile app. 

Luis Candelaria, Director of Operations at 21 Dunkin' locations

                                                                       I'm learning
new things every day that make my job easier. All in
all, DTiQ made the transition from MyDTT to
360iQ as seamless as possible!”



Upgrading has never
been easier

We’ve already migrated thousands of
locations 

You get access to premium customer
success training on 360iQ 

Ready to upgrade? 

It’s as simple as 1-2-3 
Review upgrade information at the link:
https://www.dtiq.com/mydtt-migration

Connect with your customer success manager to
review the upgrade process or reach out at
csr@dtiq.com

Access these benefits today! 

Give our team the go-ahead to start the upgrade

https://www.dtiq.com/mydtt-migration


Thank you!
QUESTIONS?
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